Professor Andy Neely, BEng, MA (Cantab), PhD

PUBLICATIONS:

BOOKS
Delbridge, R., Johnson, G., Gratton, L. et al (2006) “The Exceptional Manager: Making a
Difference”, Oxford University Press, Oxford.

Neely, A.D., Adams, C. and Kennerley, M. (2005) “The Performance Prism: The Scorecard
for Measuring and Managing Stakeholder Relationships”, Hungarian Edition, Financial
Times/Prentice Hall, London.

Neely, A.D., Adams, C. and Kennerley, M. (2004) “The Performance Prism: The Scorecard
for Measuring and Managing Stakeholder Relationships”, Chinese Edition, Financial
Times/Prentice Hall, London.

Neely, A.D., Adams, C. and Kennerley, M. (2003) “The Performance Prism: The Scorecard
for Measuring and Managing Stakeholder Relationships”, Russian Edition, Financial
Times/Prentice Hall, London.

Marr, B. and Neely, A.D. (2003) “Balanced Scorecard Software Report”, Gartner, Stamford,
CT.

Neely, A.D., Bourne, M.C.S., Mills, J.F., Platts, K.W. and Richards, A.H. (2002) “Getting the
Measure of your Business”, Cambridge University Press, Cambridge.

Mills, J.F., Platts, K.W., Neely, A.D., Richards, A.H. and Bourne, M.C.S. (2002) “Creating a
Winning Business Formula”, Cambridge University Press, Cambridge.

Neely, A.D., Adams, C. and Kennerley, M. (2002) “The Performance Prism: The Scorecard
for Measuring and Managing Stakeholder Relationships”, Financial Times/Prentice Hall,
London.

Marr, B. and Neely, A.D. (2001) “Balanced Scorecard Software Report”, Gartner, Stamford,
CT.

Neely, A.D. (2001) “Measuring Business Performance: Why, What, How", Indian Edition,
Economist Books, London.

Neely, A.D. (2001) “Measuring Business Performance: Why, What, How”, Bulgarian Edition,
Economist Books, London.

Marr, B., Erlhoefer, F. and Neely, A.D. (2000) “Weighing the Options: Balanced Scorecard
Software”, Gartner Direct, Stamford, CT.

The MIDAS Consortium (1999) “Enterprise Integration... Enterprise Extension...
Implementing a Pan-European ERP System”, Euro Consulting Wales Ltd, Cowbridge.

Neely, A.D. (1998) “Measuring Business Performance: Why, What, How”, Economist Books,
London.

Neely, A.D. (1998) “Operations Management - Instructor's Manual”’, 2nd edition, Pitman,
London.

Neely, A.D., Mills, J.F., Gregory, M.J., Richards, A.H., Platts, K.W. and Bourne, M.C.S. (1996)
“Getting the Measure of your Business”, Findlay Publications, Horton Kirby.

Mills, J.F., Platts, K.W., Neely, A.D., Richards, A.H., Gregory, M.J. and Bourne, M.C.S. (1996)
“Creating a Winning Business Formula”, Findlay Publications, Horton Kirby.



Neely, A.D. (1995) “Operations Management - Instructor's Manual”, Pitman, London.

EDITED BOOKS
Neely, A.D. (2007) “Business Performance Measurement: Unifying Theory and Integrating
Practice”, Second Edition, Cambridge University Press, Cambridge.

Neely, A.D.; Kennerley, M.P. and Walters, A.H. (2006) “Performance Measurement and
Management: Public and Private”, Centre for Business Performance, Cranfield School of
Management.

Neely, A.D.; Kennerley, M.P. and Walters, A.H. (2004) “Performance Measurement and
Management: Public and Private”, Centre for Business Performance, Cranfield School of
Management.

Neely, A.D. (2004) “Business Performance Measurement: Theory and Practice”, Japanese
Edition, Cambridge University Press, Cambridge.

Neely, A.D.; Walters, A.H. and Austin, R. (2002) “Performance Measurement and
Management 2002: Research and Action”, Centre for Business Performance, Cranfield
School of Management.

Neely, A.D. (2002) “Business Performance Measurement: Theory and Practice”, Cambridge
University Press, Cambridge.

Neely, A.D. (2000) “Performance Measurement: Past, Present and Future”, Centre for
Business Performance, Cranfield School of Management.

Neely, A.D. and Waggoner, D. (1998) “Performance Measurement: Theory and Practice —
Volume 1", Centre for Business Performance, University of Cambridge.

Neely, A.D. and Waggoner, D. (1998) “Performance Measurement: Theory and Practice —
Volume 2", Centre for Business Performance, University of Cambridge.

Platts, K.W., Gregory, M.J. and Neely, A.D. (1994) “Operations Strategy and Performance”,
Proceedings of the 1* European Operations Management Association Conference, Churchill
College, Cambridge, June 27-29.

JOURNAL PUBLICATIONS
Neely, A.D. (2008) “The Servitization of Manufacturing”, submitted to Operations
Management Research.

Bishop, K.; d’Este, P. and Neely, A.D. (2008) “Gaining from Interactions with Universities:
Multiple Methods for Nurturing Absorptive Capacity”, submitted to Research Policy.

Sapsed, J.; Mateos-Garcia, J.; Adams, R. and Neely, A.D. (2008) “Management Research
Priorities in the Creative Industries: A Consultative Review”, submitted to the Creative
Industries Journal.

Neely, A.D. (2008) “Does the Balanced Scorecard Work”, submitted to the International
Journal of Operations and Production Management.

Yaghi, B. and Neely, A.D. (2008) “Performance Implications of Performance Measurement
Diversity”, revise and resubmit to the International Journal of Operations and Production
Management.

Michelli, P. and Neely, A.D. (2008) “Performance Measurement in the English Public Sector:
Searching for the Golden Thread”, revise and resubmit to Public Administration Review.



Griffith, R. and Neely, A.D. (2008) “Incentives and Managerial Experience in Multi-Task
Teams: Evidence from within a Firm”, revise and resubmit to the Journal of Labour
Economics.

Ambler, T. and Neely, A.D. (2008) “Narrating the Real Corporate Story”, Business Strategy
Review, 19, 2, pp. 28-32.

Franco-Santos, M.; Kennerley, M.; Micheli, P.; Martinez, V.; Mason, S.; Marr, B.; Gray, D. and
Neely, A. (2007) “Towards a Definition of a Business Performance Measurement System”,
International Journal of Operations and Production Management, 27, 8, pp. 784-801.

Baines, T.; Lightfoot, H.; Evans, S.; Neely, A.D.; Greenough, R.; Peppard, J.; Roy, R;
Shehab, E.; Braganza, A.; Tiwari, A.; Alcock, J.; Angus, J.; Bastl, M.; Cousens, A.; Irving,
P.; Johnson, M.; Kingston, J.; Lockett, H.; Martinez, V.; Micheli, P.; Tranfield, D.; Walton,
. and Wilson, H. (2007) “State-of-the-art in Product Service-Systems”, accepted for
publication in the Proceedings of the Institution of Mechanical Engineers, Part B, Journal of
Engineering Manufacture, 1534-1552.

Griffith, R.; Haskel, J. and Neely, A.D. (2006) “Why is Productivity so Dispersed?”, Oxford
Review of Economic Policy, Winter, 22, 4, 513-525.

Mayhew, K. and Neely, A.D. (2006) “Improving Productivity — Opening the Black Box”, Oxford
Review of Economic Policy, Winter, 22, 4, 445-456.

Neely, A.D. and Al-Najjar, M. (2006) “Moving from Measurement to Insight: The True Role of
Performance Measurement”, California Management Review, Spring, 48, 3, 101-114.

Neely, A.D. (2005) “The Evolution of Performance Measurement Research: Developments in
the Last Decade and A Research Agenda for the Next”, International Journal of Operations
and Production Management, 25, 12, 1264-1277.

Neely, A.D., Gregory, M.J. and Platts, KW. (2005) “Performance Measurement System
Design: A Literature Review and Research Agenda”, reprinted in the International Journal of
Operations and Production Management, 25, 12, 1228-1263.

Denyer, D. and Neely, A.D. (2004) “Innovation and Productivity Performance in the UK”,
International Journal of Management Review, 5/6, 3/4, 131-135.

Pittaway, L.; Robertson, M.; Munir, K.; Denyer, D. and Neely, A.D. (2004) “Networking and
Innovation: A Systematic Review of the Evidence”, International Journal of Management
Review, 5/6, 3/4, 137-168.

Lesure, M.; Bauer, J.; Birdi, K.; Neely, A.D. and Denyer, D. (2004) “Adoption of Administrative
Innovations A Systematic Review of the Evidence”, International Journal of Management
Review, 5/6, 3/4, 169-190.

Edwards, T.; Battisti, G. and Neely, A.D. (2004) “Value Creation and the UK Economy: A
Review of Strategic Options”, International Journal of Management Review, 5/6, 3/4, 191-213.

Neely, A.D. and Jarrar, Y. (2004) “Extracting Value from Data: The Performance Planning
Value Chain”, Business Process Management Journal, 10, 5, 506-510.

Marr, B.; Schiuma, G. and Neely, A.D. (2004) “Intellectual Capital: Defining Key Performance
Indicators for Organizational Knowledge Assets”, Business Process Management Journal, 10,
5, 551-569.

Marr, B. Schiuma, G. and Neely, A.D. (2004) “The Dynamics of Value Creation — Mapping
Your Intellectual Performance Drivers”, Journal of Intellectual Capital, 5, 2, 312-325.



Marr, B., Gray, D. and Neely, A.D. (2003) “Why Do Firms Measure Their Intellectual
Capital?”, Journal of Intellectual Capital, 4, 4, 441-464.

Bourne, M.C.S., Neely, A.D., Mills, J.F. and Platts, K.W, (2003), “Why Some Performance
Measurement Initiatives Fail: Lessons From the Change Management Literature”,
International Journal of Business Performance Management, 5, 2/3, 245-269.

Ranaweera, C. and Neely, A.D. (2003) “Some Moderating Effects on the Service Quality-
Customer Retention Link”, International Journal of Operations and Production Management,
23, 2, 230-248.

Kennerley, M. and Neely, A.D. (2003) “Measuring Performance in a Changing Business
Environment”, International Journal of Operations and Production Management, 23, 2, 213-
229.

Bourne, M.C.S.B. and Neely, A.D. (2003) “Performance Measurement System Interventions:
The Impact of Parent Company Initiatives on Success and Failure”, ICFAI Journal of
Operations Management.

Bourne, M.C.S., Neely, A.D., Mills, J.F. and Platts, K.W, (2003), “Implementing Performance
Measurement Systems: A Literature Review”, International Journal of Business Performance
Management, Vol. 5, No. 1, 1-24.

Bourne, M.C.S., Neely, A.D., Platts, K.W. and Mills, J.F. (2002) “The Success and Failure of
Performance Measurement |Initiatives: The Perceptions of Participating Managers”,
International Journal of Operations and Production Management, 22, 11, 1288-1310.

Marr, B; Schiuma, G; Neely, A, (2002) “Assessing Strategic Knowledge Assets in eBusiness”,
International Journal of Business Performance Management, 4, 2-4, 279-295.

Kennerley, M. and Neely, A.D. (2002) “A Framework of the Factors Affecting the Evolution of
Performance Measurement Systems”, International Journal of Operations and Production
Management, 22, 11, 1222-1245.

Jarrar, Y. and Neely, A.D. (2002) “Cross-Selling in the Financial Sector: Customer Profitability
is Key”, Journal of Targeting, Measurement and Analysis for Marketing, 10, 3, 282-296.

Marr, B. and Neely, A.D. (2002) “Organisational Performance Measurement in the Emerging
Digital Age”, International Journal of Business Performance Management, 3, 2/3/4, 191-215.

Neely, A.D., Filippini, R., Forza, C., Vinelli, A. and Hii, J. (2001) “The Impact of Innovation on
Business Performance: Perceptions of Managers and Policy Makers”, Integrated
Manufacturing Systems, 12, 2, 114-124.

Kennerley, M. and Neely, A.D. (2001) “Enterprise Resource Planning: Analysing The Impact”,
Integrated Manufacturing Systems, 12, 2, 103-113.

Neely, A.D., Mills, J.F., Platts, K.W., Richards, A.H., Gregory, M.J., Bourne, M.C.S. and
Kennerley, M.P. (2000) “Performance Measurement Systems Design: Developing and
Testing a Process Based Approach”, International Journal of Operations and Production
Management, 20, 10, 1119-1146.

Bourne, M.C.S., Mills, J.F., Wilcox, M., Neely A.D. and Platts, KW. (2000) “Designing,
Implementing and Updating Performance Measurement Systems”, International Journal of
Operations and Production Management, 20, 7, 754-771.

Bourne, M.C.S., Mills, J.F., Bicheno J., Hamblin, D.J., Wilcox M., Neely A.D., Platts, KW.
(1999) “Performance Measurement System Design: Testing a Process Approach in
Manufacturing Companies”, International Journal of Business Performance Management, 1,
2, 154-170.



Sain ley Berry, P.; Ketelslegers, D; Schrader, B.; Kennerley, M.; Neely, A.D.; Barghahn, P.
and Haehnsen, W. (1999) “Building the Single Market with Information Technology: Lessons
from a Transnational IT Implementation”, Industrial Management and Data Systems, 100, 1/2,
36-40.

Neely, A.D. (1999) “The Performance Measurement Revolution: Why Now and Where Next”,
International Journal of Operations and Production Management, 19, 2, 205-228.

Waggoner, D.; Neely, A.D. and Kennerley, M. (1999) “The Forces that Shape Organizational
Performance Measurement Systems: An Interdisciplinary Review”, International Journal of
Production Economics, 60-61, 53-60.

Mills, J.F.; Neely, A.D.; Platts, K.W.; Gregory, M.J. (1998) “Manufacturing Strategy: A Pictorial
Representation”, International Journal of Operations and Production Management, 18, 11,
1067-1086.

Mills, J.F.; Neely, A.D.; Platts, K.W.; Richards, A.H.; Gregory, M.J. (1998) “The Manufacturing
Strategy Process: Incorporating a Learning Perspective”, Integrated Manufacturing Systems,
9, 3, 148-155.

Neely, A.D. (1998) “Three Modes of Measurement: Theory and Practice”, International
Journal of Business Performance Management, 1, 1, 47-64.

Platts, K.W., Mills, J.F., Bourne, M.C.S., Neely, A.D., Richards, A.H., Gregory, M.J. (1998)
“Testing Manufacturing Strategy Formulation Processes”, International Journal of Production
Economics, 56/57, 517-523.

Neely, A.D., Richards, A.H., Mills, J.F., Platts, K.W. and Bourne, M.C.S. (1997) “Designing
Performance Measures: A Structured Approach”, International Journal of Operations and
Production Management, 17, 11, 1131-1153.

Neely, A.D., Mills, J.F., Platts, K.W., Gregory, M.J. and Richards, A.H. (1996) “Performance
Measurement System Design: Should Process Based Approaches be Adopted?”,
International Journal of Production Economics, 46-47, December, 423-431.

Platts, K.W., Mills, J.F., Neely, A.D., Gregory, M.J. and Richards, A.H. (1996) “Evaluating
Manufacturing Strategy Formulation Processes”, International Journal of Production
Economics, 46-47, December, 233-240.

Neely, A.D., Gregory, M.J. and Platts, K.W. (1995) “Performance Measurement System
Design: A Literature Review and Research Agenda”, International Journal of Operations and
Production Management, 15, 4, 80-116.

Neely, A.D., Mills, J.F., Platts, KW, Gregory, M.J. and Richards, A.H. (1994) “Realising
Strategy through Measurement”, International Journal of Operations and Production
Management, 14, 3,140-152.

Neely, A.D. (1993): “Production/Operations Management: Research Process and Content
During the 1980s”, International Journal of Operations and Production Management, 13, 1, 5-
18.

Wilson, J.R., Neely, A.D. and Chew, T. (1993) “Human and Production Requirements in
Modern Manufacturing: Are They Complementary or Contradictory?”, Journal of Design and
Manufacturing, 3, 167-175.

Wilson, J.R., Neely, A.D. and Aggarwal, N. (1993) “Allowing for the Human Element: Human
Factors in Small Manufacturing Enterprises”, International Journal of Human Factors in
Manufacturing, 3, 2, 193-205.



Neely, A.D. and Wilson, J.R. (1992) “Measuring Product Goal Congruence: An Exploratory
Study”, International Journal of Operations and Production Management, 12, 4, 45-52.

Neely, A.D. and Byrne, M.D. (1992) “A Simulation Study of Bottleneck Scheduling”,
International Journal of Production Economics, 26, 187-192.

Neely, A.D. (1991): “Production Management: A Two Dimensional Function?”, International
Journal of Operations and Production Management, 11, 7, 49-54.

BOOK CHAPTERS

D’Este, P. and Neely, A.D. (2008) “Science and Technology in the UK”, in “Creating Wealth
from Knowledge: Meeting the Innovation Challenge”, Bessant, J. and Venables, T. (eds),
Edward Elgar, Chelthenham, 17-60.

D’Este, P. and Neely, A.D. (2008) “What Are the Factors that Drive the Engagement of
Academic Researchers in Knowledge Transfer Activities? Some Reflections for Future
Research”, Bessant, J. and Venables, T. (eds), Edward Elgar, Chelthenham, 297-319.

Pittaway, L.; Robertson, M.; Munir, K.; Denyer, D. and Neely, A.D. (2007) “Networking and
Innovation: A Systematic Review of the Evidence”, in “The Strategy of Managing Innovation
and Technology”, Millson, M. and Wilemon, D. (eds), Prentice Hall, London.

Neely, A.D. (2007) “Measuring Performance: The Operations Management Perspective”, in
“Business Performance Measurement: Unifying Theory and Integrating Practice”, Neely, A.D.
(ed), Second Edition, Cambridge University Press, Cambridge, 64-112.

Neely, A.D.; Kennerley, M. and Adams, C. (2007) “Performance Measurement Frameworks:
A Review”, in “Business Performance Measurement: Unifying Theory and Integrating
Practice”, Neely, A.D. (ed), Second Edition, Cambridge University Press, Cambridge, 143-
162.

Neely, A.D. (2005) “Measuring the Performance of Service Functions”, in “Performance
Measurement: Measuring Service Functions”, Faculty of Finance and Management, Institute
of Charted Accounts of England and Wales, London.

Marr, B. and Neely, A.D. (2005) “Managing and Measuring for Value: The Case of Call centre
Performance”, in “Business Performance Measurement: Towards Organisational Excellence”,
Kambhammettu, S.S. (ed) Le Magnus University Press, India, 154-187.

Neely, A.D. and Adams, C. (2005) “Perspectives on Performance: The Performance Prism”,
in “Business Performance Measurement: An Introduction”, Kambhammettu, S.S. (ed) Le
Magnus University Press, India, 229-248.

Neely, A.D. (2005) “Performance Measurement” in “Blackwell Encyclopedic Dictionary of
Operations Management”, Slack, N. and Lewis, M. (eds), Blackwell, Oxford, 210-212.

Neely, A.D.; Marr, B.; Roos, G. and Pike, S. (2004) “The Evolution of Measuring Intangible
Assets — Past, Present and Future” in “Intangibles in der Unternehmenssteuerung”, Hovarth,
P. and Moller, K. (eds), Verlag Vahlen, Munich.

Neely, A.D. (2004) “Performance Measurement: The New Crisis”, in “FT Handbook of
Management”, Crainer, S. and Dearlove, D. (eds), Financial Times, London, 260-265.

Neely, A.D. and Kennerley, M. (2004) “Measuring and Managing the Right Things”, in “FT
Handbook of Management”, Crainer, S. and Dearlove, D. (eds), Financial Times, London,
938-944.

Neely, A.D. and Adams, C. (2002) “The Performance Prism”, Encyclopedia of Social
Measurement, Elsevier, 3, 41-48.



Neely, A.D. and Adams, C. (2001) “Perspectives on Performance: The Performance Prism”,
Handbook of Performance Measurement, Gee, London.

Neely, A.D. and Austin, R. (2001) “Measuring Performance: The Operations Perspective” in
“Business Performance Measurement: Theory and Practice”, Neely, A.D. (ed), Cambridge
University Press, Cambridge.

Kennerley, M.P. and Neely, A.D. (2001) “Performance Measurement Frameworks: A Review”
in “Business Performance Measurement: Theory and Practice”, Neely, A.D. (ed), Cambridge
University Press, Cambridge.

Bourne, M.C.S. and Neely, A.D. (2001) “Why Measurement Initiatives Succeed and Fail” in
“Business Performance Measurement: Theory and Practice”, Neely, A.D. (ed), Cambridge
University Press, Cambridge.

Neely, A.D. and Najjar, M.A. (2001) “Linking Financial Performance to Employee and
Customer Satisfaction” in “Business Performance Measurement: Theory and Practice”, Neely,
A.D. (ed), Cambridge University Press, Cambridge.

Neely, A.D., Marr, B., Adams, C. and Kapashi, N. (2001) “Measuring eBusiness Performance”
in “Business Performance Measurement: Theory and Practice”, Neely, A.D. (ed), Cambridge
University Press, Cambridge.

Neely, A.D. (1997) “Performance Measurement” in “Blackwell Encyclopedic Dictionary of
Operations Management”, Slack, N. and Lewis, M. (eds)”, Blackwell Encyclopedic Dictionary
of Operations Management, Blackwell, Oxford, 134-137.

PRACTITIONER PUBLICATIONS
Neely, A.D.; Yaghi, B. and Youell, N. (2008) “Enterprise Performance Management: The
Global State of the Art”, Oracle and Cranfield School of Management.

Cuganesan, S; Neely, A.D.; Yaghi, B. and Youell, N. (2008) “Enterprise Performance
Management: The Australian State of the Art”, Oracle, Macquarie University and Cranfield
School of Management.

Yaghi, B.; Neely, A.D.; Dietrich, R. and Youell, N. (2008) “Enterprise Performance
Management: The US State of the Art”, Oracle, Fisher College of Business and Cranfield
School of Management.

Neely, A.D.; Yaghi, B. and Youell, N. (2008) “Enterprise Performance Management: The UK
State of the Art”, Oracle and Cranfield School of Management.

Shimizu, T.; Neely, A.D.; Yaghi, B. and Youell, N. (2008) “Enterprise Performance
Management: The Japanese State of the Art”, Oracle, Waseda University and Cranfield
School of Management.

Yaghi, B.; Neely, A.D.; Zhijun Wang, Z. and Youell, N. (2008) “Enterprise Performance
Management: The Chinese State of the Art”, Oracle, Peking University and Cranfield School
of Management.

Neely, A.D. and Delbridge, R. (2007) "Effective Business Models: What do they Mean for
Whitehall”, Sunningdale Institute, National School of Government.

Bessant, J.; Birkinshaw, J.; Delbridge, R.; Griffith, R.; Haskel, J. and Neely, A.D. (2007)
“Competing on Knowledge: The UK’s Global Innovation Challenge”, AIM Research.

Neely, A.D. (2006) “De bestadende utmaningarna for prestationsmatning”, Produktionsstrategi,
December, 4-5.



Neely, A.D. (2006) “The Search for Meaningful Measures of Performance”, Management
Focus, 24, November, 8-11.

Ivory, C.; Miskell, P.; Shipton, H.; White, A.; Moeslein, K. and Neely, A.D. (2006) “The Future
of Business Schools in the UK: Finding a Path Success”, Advanced Institute of Management
Research, London.

Neely, A.D.; Micheli, P. and Martinez, V. (2006) “Acting on Information: Performance
Management for the Public Sector”, Advanced Institute of Management Research, London.

Neely, A.D. (2006) “The Search for Meaningful Measures of Performance”, Financial Times
Mastering Management Series, June 2",

Neely, A.D. (2006) “The Operating and Financial Review: A Lost Opportunity”, Performance
Measurement Association Newsletter, 5, 1, 1-3.

Bessant, J.; Neely, A.D.; Tether, B.; Whyte, J. and Yaghi, B. (2006) “Intelligent Design: How
Managing the Design Process Effectively Can Boost Corporate Performance”, Advanced
Institute of Management Research, London.

Andriani, P.; Jones, C.; Perkmann, M.; Propris, L.; Sena, V.; Delbridge, R.; Moslein, K. and
Neely, A.D. (2005) “The Cluster Effect: How Clusters Policy Can Make The UK More
Competitive”, Advanced Institute of Management Research, London.

Lesure, M.; Birdi, K.; Bauer, J.; Denyer, D. and Neely, A.D. (2005) “Making Best Practices
Stick: How UK Firms Can Increase Productivity By Adopting Leading-Edge Working
Practices”, Advanced Institute of Management Research, London.

Edwards, T.; Battisti, G.; McClendon, W.P.; Denyer, D. and Neely, A.D. (2005) “Pathways to
Value: How UK Firms Can Create More Value Using Innovation Strategically”, Advanced
Institute of Management Research, London.

Neely, A.D. (2005) “Gazing into the Crystal Ball: The Future of Performance Measurement”,
Perspectives on Performance, CEO Online, Australia, January.

Bauer, J.; Tanner, S. and Neely, A.D. (2004) “Developing a Performance Measurement Audit
Template: A Benchmarking Study”, Measuring Business Excellence, 8, 4, 17-25.

Neely, A.D. (2004) “In Search of a Metric System for Innovation”, Financial Times Mastering
Innovation Series, October 8", 10-11.

Neely, A.D. and Powell, S. (2004) “The Challenges of Performance Measurement: Andy
Neely in Conversation with Sarah Powell”, Management Decision, 42, 7/8, 1017-1023.

Adams, C.; Bourne, M.C.S. and Neely, A.D. (2004) “Measuring and Improving the Capital
Planning Process”, Measuring Business Excellence, 8, 2, 23-30.

Pittaway, L.; Robertson, M.; Munir, K.; Denyer, D. and Neely, A.D. (2004) “I-Works: How High
Value Innovation Networks Can Boost UK Productivity”, Advanced Institute of Management
Research, London.

Neely, A.D. and Adams, C. (2003) “The New Spectrum of Management: How the
Performance Prism Framework Helps”, Business Performance Measurement Magazine,
November, 39-47.

Kennerley, M.; Neely, A.D. and Adams, C. (2003) “Survival of the Fittest: The Measuring
Performance in a Changing Business Environment”, Measuring Business Excellence, 7, 4,
37-43.

Neely, A.D.; Bourne, M. and Adams, C. (2003) “Better Budgeting and Beyond”, CFO Project.



Neely, A.D.; Bourne, M.; Adams, C. and Heyns, H. (2003) “A New View of Capital Planning”,
CFO Project.

Neely, A.D., Bourne, M. and Kennerley, M. (2003) “Dysfunctional Performance Through
Dysfunction Measures”, Journal of Cost Management, September-October, 41-45.

Neely, A.D.; Bourne, M.; Adams, C. and Heyns, H. (2003) “Better Budgeting or Beyond
Budgeting”, Measuring Business Excellence, 7, 3, 22-28.

Marr, B. and Neely, A.D. (2003) “Automating the Balanced Scorecard: Selection Criteria to
Identify Appropriate Software Applications”, Measuring Business Excellence, 7, 3 29-36.

Neely, A.D. (2003) “Performance Measurement’, New Straits Times Press, Malaysia, 30"
August.

Marr, B. and Neely, A.D. (2003) “Balanced Scorecard: Die richtige Softwareanwendung fir
strategieorientierte Unternehmen auswéahlen”, Controlling and Management, July/August,
237-240.

Neely, A.D. and Jarrar, Y. (2003) “Extracting Value from Data — Supporting the DHL UK
Board”, CIMA report on “Emerging Board Practices”.

Neely, A.D. (2003) “The Porter Report — Where Next”, Management Focus, Summer, 11-14.
Neely, A.D. (2003) “The Future of Performance Management”, GTNews.com.
Neely, A.D. (2003) “The Future of Performance Management”, New Age CFO, April, 38-41.

Neely, A.D.; Marr, B.; Roos, G.; Pike, S. and Gupta, O. (2003) “Towards Third Generation
Performance Measurement”, Controlling, March/April, 129-135.

Neely, A.D. (2003) “Gazing into the Crystal Ball: The future of Performance Measurement”,
Perspectives on Performance, Performance Measurement Association, March, 12-13.

Kennerley, M. and Neely, A.D. (2003) “Performance Measurement Frameworks: A Review”,
Excellence One, February.

Neely, A.D. (2003) “Making Measurement Pay”, CIMA Insight, February.

Neely, A.D. and Adams, C. (2003) “The Performance Prism in Action: A Case Study”, Control,
February, 14-17.

Neely, A.D.; Roos, G. and Marr, B. (2002) “Manage What Matters: Your Intangible Assets”,
Management Focus, Cranfield School of Management, Winter, 10-11.

Bourne, M. and Neely, A.D. (2002) “Cause and Effect”, Financial Management, September,
30-31.

Neely, A.D. (2002) “The Measurement Maze: How to Select the Right Measures of
Performance”, Business First, Autumn issue, 6.

Neely, A.D. and Adams, C. (2002) “Managing With Measures: The Stakeholder Perspective”,
Control, 29-31.

Neely, A.D. (2002) “Gazing Into the Crystal Ball: The Future of Performance Measurement”,
Bedrijfskunde, 44-47.

Adams, C. and Neely, A.D. (2002) “Prism Reform”, Financial Management, May, 28-31.



Bourne, M.; Neely, A.D. and Heyns, H. (2002) “Lore Reform”, Financial Management,
January, 23.

Neely, A.D. and Adams, C. (2001) “Managing Through Measurement: The Case for a
Stakeholder Perspective”, Winning Business.

Neely, A.D.; Bourne, M.; Jarrar, Y.; Kennerley, M.; Marr, B.; Schiuma, G.; Walters, A.H.;
Sutcliff, M.; Heyns, H.; Reilly, S. and Smythe, S. (2001) “Delivering Value Through Strategic
Planning and Budgeting”, Accenture and Cranfield School of Management, London.

Neely, A.D. and Szwejczewski, M. (2001) “The Peformance of SMEs: An Analysis of the
Benchmark Index Data”, in “loD Growing Business Handbook”, Jolly, A. (ed), 4™ edition,
Kogan Page, London, 17-20.

Neely, A.D.; Adams, C. and Crow, P. (2001) “The Performance Prism in Practice”, Measuring
Business Excellence, 5, 2, 6-11.

Marr, B. Neely, A.D. and Adams, C. (2001) “Measuring and Managing Performance in
eBusinesses”, Sonderheft krp Kostenrechnungspraxis’, Gabler, Wiesbaden, 2, 12-20.

Neely, A.D. (2001) “Measuring Business Performance: An Investor Framework”, News from
the Centre, The Centre for Tomorrow’s Company, 7, 4.

Neely, A.D. and Adams, C. (2001) “Perspectives on Performance: The Performance Prism”,
Journal of Cost Management, January/February, 15, 1, 7-15.

Schiuma, G., Neely, A.D. and Albino, V. (2000) “Managing Knowledge Codification In
Customer-Supplier Relationships Within Italian Industrial Districts”, 2, 4, 64-82.

Neely, A.D. and Bourne, M.C.S. (2000) “Why Measurement Initiatives Fail’, Measuring
Business Excellence, 4, 4, 3-6.

Neely, A.D., Adams, C. and Marr, B. (2000) “Measuring eBusiness Performance”,
Management Focus, Cranfield School of Management, 15, 10-11.

Adams, C. and Neely, A.D. (2000) “Applying the Performance Prism to M&A”, Forum,
Andersen Consulting, October, 9-14.

Adams, C. and Neely, A.D. (2000) “The Performance Prism to Boost M&A Success”,
Measuring Business Excellence, 4, 3, 19-23.

Neely, A.D. and Adams, C. (2000) “Perspectives on Performance: The Performance Prism”,
Focus Magazine.com, August.

Neely, A.D.; Szwejczewski, M. and Smith, G. (2000) “The Performance of SMEs Within the
Benchmark Index”, Small Business Service, Department of Trade and Industry.

Neely, A.D. (1999) “Measuring Business Performance: Why, What and How”, News from the
Centre, The Centre for Tomorrow’s Company, 5, 2.

Neely, A.D. (1997) “A Practical Approach to Defining Key Indicators”, Measuring Business
Excellence, 1,1, 42-46.

Neely, A.D. (1996) “The Academic’s Process Based Perspective”, Tomorrow’s Best Practice
Report - Developing Meaningful Measures of Performance, FMI, DTI & IBM Consulting.

PRESS AND MEDIA
A Sure AlM for Business Insights, Financial Times, 21% July, 2008.

Are you Being Served?, Engineering & Technology, 24" May-6" June, 2008.



REF Will Topple RAE Stars Report Warns, Times Higher Education, February 2008.
As pessosas querem fazer um bon trabalho, Bolsa de Emprego, February 2008.

Decisdes certas nos aspectos ndo financieros darép bons resultados, Semanario Econémico,
January, 2008.

Exame final, Publico, January 2008.
The Search for Meaningful Measures, Management Services, Summer 2007.
The Search for Meaningful Measures of Performance, Financial Times, June 2006.

Mastering Financial Management: Part 1 by Sir Andrew Likierman, Financial Times, May
2006.

How to Put Ideas to Work by Alison Maitland, Financial Times, May 2006

Panel Discussion on Target Setting, Simon Mayo Programme, Radio Five Live, May 2006.
Commenting on UK Productivity, In Business, Radio Four, May 2006.

Tikit to Host Business Intelligence Conference by Bridget Meagher, Legal IT, April 2006.
Commenting on UK Productivity, Wake Up To Money, Radio Five Live, November 2005.

Administrative Managers As Important as Inspirational Leaders, British Journal of
Administrative Management, October 2005.

In Depth: Vital Ingedient, Employee Benefits, July 2005.

First Reporting Guidance in UK Places Focus on Flexibility by Kit Bingham Financial News,
November 2005.

The Immeasurable Damage of our Measuring Systems, Marketing Week, March 2005.

Growing Small Businesses: Take the Benchmark Challenge and See How you Measure Up,
Sunday Herald, February 2005.

Business: Management: When the Devil is in the Details by Simon Caulkin, The Observer,
February 2005.

Commenting on UK Productivity, Wake Up To Money, Radio Five Live, November 2004.

CorVu Corporation and Europe's Cranfield School of Management Partner to Provide the
Catalogue of Performance Measures, Reuters Significant Developments, August 2004.

A Lesson in Making Human Capital Add Up by Richard Donkin, Financial Times, July 2004.

Technical Round-Up - ASB Names OFR Advisory Committee Members, Accountancy, June
2004.

People by Lisa Urquhart, Financial Times, April 2004.

Objectives and Performance Measures by Mike Bourne and Andy Neely, New Straits Times
Malaysia, January 2004.

New Study Identifies How Controllers Can Improve Their Companies’ Capital Investment
Decision Making, Controller's Report, December 2003.



Business Performance Measurement: Theory and Practice by Mark Nelson, Interfaces, July
2003,

Business & Media - Management - It's Hang Together or Hang Apart, The Observer, June
2003.

Business Intelligence - Balanced Score Keeper, Financial Director, April 2003.

Managing Business in Downturn by Chris Adams and Andy Neely, New Straits Times,
Malaysia, February 2003.

Business Performance Measurement: Theory and Practice by Deryl Northcott, Accounting &
Business Research, January 2003.

Closing the Gap, Management Services, January 2003.

Business Performance Measurement: Theory and Practice by R Subramanian, Choice UK,
October 2002.

On Course to Ensure Swinging Success by Jim Dow, The Scotsman, July 2002.
Measure Up to the Best, Professional Engineering, May 2002.

Industry Leaders to Join Gartner Measurement's Total Value of Opportunity Board, Business
Wire, April 2002.

Implementing the Balanced Scorecard to Drive your Business Forward by Mike Goodman,
Management Services, April 2002.

Monash to hold Conference on Quality, New Sunday Times, February 2002.

Companies Abandon Traditional Budgets to Boost Shareholder Value, CMA Management,
February 2002.

Are Traditional Budgets Obsolete? Financial Executive's News, January 2002

Conference on Quality, Innovation and Knowledge Management. The Malay Mail Malaysia,
December 2001.

Financial News Analysis, Financial Analysis, Planning & Reporting, December 2001.

Will the Annual Corporate Budget Process Disappear? Managing the General Ledger,
December 2001.

Orchestrate a more Strategy Focused Organisation with the Balanced Scorecard,
Management Services, September 2001.

Drive your Business Forward with the Balanced Scorecard by Simon Williams, Management
Services, June 2001.

Under Scrutiny, Marketing Week, February 2001.
Changing their Weak Spots - In Business by Fran Littlewood, The Times UK, October 2000.
Valuing Human Assets by Tim Ambler, Business Strategy Review UK, April 1999.

Performance Anxiety, Accountancy UK, March 1999.



Measuring Business Performance by Peter Stannack, Supply Management UK, February
1999.

Performance Management Conference, Management Accounting, January 1999.

Uncertainty Colours Corporate Performance Measurement Claims a New Research Report,
M2 Presswire UK, 28 July 1997.

CONFERENCE PUBLICATIONS

Mahdi, S.; Tampubolon, G. and Neely, A.D. (2008) “The Impact of e-Research on Science &
Technology Policy Study: A Perspective from the Users’ Experience in Mining Thomson ISl
Web of Knowledge Through Web 2.0 Technologies”, UK e-Science All Hands Conference
(Workshop 11), Edinburgh, Scotland.

D’Este, P.; Mahdi, S. and Neely, A.D. (2008) “The Relationship Between Research Quality
and Collaboration with Industry at the Departmental Level: A Bibliometric Analysis of the UK
Research Assessment Exercise”, 10th International Conference on Science and Technology
Indicators, Vienna, Austria.

D’Este, P.; Mahdi, S. and Neely, A.D. (2008) “How Do Research Profiles Affect the Inclination
of Academic Researchers to Become Entrepreneurs? The Impact of Cross-Institutional
Collaboration and Multidisciplinary Research”, 24th EGOS Colloquium, Vrije University
Amsterdam, The Netherlands.

Yaghi, B. and Neely, A.D. (2008) “The Impact of Performance Measurement on Product
Innovation”, Academy of Management Conference, Anaheim.

Neely, A.D. (2008) “The Servitization of Manufacturing: Further Evidence”, 3 world
Conference on Production and Operations Management, Tokyo, Japan.

Johnson, M.R.; Bastl, M.; Baines, T.; Evans, S.; Greenough, R.; Lightfoot, H.; Neely, A.D. and
Tiwari, A. (2008) “Supply Networks for Product-Service Offerings”, 3" World Conference on
Production and Operations Management, Tokyo, Japan.

Yaghi, B. and Neely, A.D. (2008) “Organizational Learning From Performance Feedback:
Qualitative Analysis Of Cisco’'s CEO Letters To Shareholders (2000-2004)", 15th European
Operations Management Association Conference, University of Groningen, The Netherlands.

Yaghi, B. and Neely, A.D. (2008) “Impact of Performance Measurement Diversity on
Performance: A Global Study”, 15th European Operations Management Association
Conference, University of Groningen, The Netherlands.

Sapsed, J.; Mateos-Garcia, J.; Adams, R. and Neely, A.D. (2008) “Management Research
Priorities in the Creative Industries: A Consultative Review”, DIME Conference: The Creative
Industries and Intellectual Property, London.

Neely, A.D. (2008) “The Servitization of Manufacturing: Further Evidence”, 19" Annual POMS
Conference, La Jolla, California.

Neely, A.D. and Yaghi, B. (2008) “Towards a Theory of Measurement Trust”, 19" Annual
POMS Conference, La Jolla, California.

Mahdi, S.; d’Este, P. and Neely, A.D. (2008) “Higher Education Institution Research: Are
Those Engaging Actively with Industry also Producing Highly Cited Academic Papers”,
Innovation and Productivity Grand Challenge Conference, London.

Ivory, C.; Miskell, P.; Shipton, H.; White, A. and Neely, A.D. (2007) “Applied or Scholarly
Research: Is There a Trade-off in UK Business Schools?”, British Academy of Management
Conference, September, Warwick.



Micheli, P. and Neely, A.D. (2007) “The Roles of Performance Measurement in English Local
Public Sector Organisations”, British Academy of Management Conference, September,
Warwick.

Neely, A.D. (2007) “Using the Performance Prism to Measure Whether You Are Doing Well
By Doing Good”, Academy of Management Conference, Philadelphia.

Neely, A.D. (2007) “The Servitization of Manufacturing”, POMS/EurOMA Services
Conference, London.

Neely, A.D. (2007) “The Servitization of Manufacturing”, 14th European Operations
Management Association Conference, Ankara, Turkey.

Yaghi, B. and Neely, A.D. (2007) “Performance Implications of Performance Measurement
Diversity in Manufacturing Firms”, 14th European Operations Management Association
Conference, Ankara, Turkey.

Neely, A.D. (2007) “The Servitization of Manufacturing, DSI Services Conference, Pittsburg.

Baines, T.S. and Neely, A.D. (2007) “Product-Service Systems as a Service Based Strategy
for Western Manufacturers”, 18" Annual POMS Conference, Dallas.

Neely, A.D. (2006) “Performance Measurement: An Operations Management Perspective”,
Academy of Management Conference, Atlanta.

Micheli, P.; Neely, A.D. and Kennerley, M. (2006) “Performance Measurement in the English
Public Sector: Searching for the Golden Thread”, Academy of Management Conference,
Atlanta.

Ambler, T. and Neely, A.D. (2006) “Assessing the Quality of Director’'s Reviews in UK Annual
Reports”, Proceedings of the 5" International Conference on Performance Measurement,
London.

Micheli, P.; Kennerley, M. and Neely, A.D. (2006) “The Roles of Performance Measurement in
English Local Public Sector Organisations”, Proceedings of the 5™ International Conference
on Performance Measurement, London.

Griffith, R. and Neely, A.D. (2006) “Incentive Design for Multi-Task Teams: Evidence from a
UK Distribution Firm”, Royal Economics Society Conference, Nottingham.

Neely, A.D. and Micheli, P. (2005) “Performance Measurement in the UK’s Public Sector:
Searching for the Golden Thread”, British Academy of Management Conference, Oxford.

Micheli, P.; Neely, A.D. and Kennerley, M. (2005) “The Roles of Performance Measurement in
the English Public Sector”, EGPA, Bern, Switzerland.

Neely, A.D. and Lewis, M.A. (2005) “What Has 25 Years of P/OM Research Taught Us About
Productivity”, Proceedings of the 12th European Operations Management Association
Conference, Budapest, Hungary.

Neely, A.D.; Adams, C.A. and Kennerley, M. (2005) “The Performance Prism: Lessons from
Practice”, 16" Annual POMS Conference, Chicago.

Neely, A.D.; Roth, A. and Voss, C.A. (2005) “Collaborative Research: Engaging Practitioners
in Management Research’”, invited session for the Operational Advantage Group, 16" Annual
POMS Conference, Chicago.

Neely, A.D. and Michelli, P. (2004) “Performance Measurement in the UK’s Public Sector:
Linking the National to the Local Agenda”, British Academy of Management Conference, St
Andrews, Scotland.



Antonacopoulou, E.; Hodgkinson, G.; Huxham, C.; Johnson, G.; Neely, A.D.; Wensley, R.;
Yip, G. (2004) “Voices from Across the Pond”, Academy of Management Showcase
Symposium, Academy of Management Conference, New Orleans.

Bauer, J.; Tanner, S. and Neely, A.D. (2004) “Benchmarking1 Performance Measurement: A
Consortium Benchmarking Study”, Proceedings of the 4" International Conference on
Performance Measurement, Edinburgh, Scotland.

Franco-Santos, M.; Marr, B.; Martinez, V.; Gray, D.; Adams, C.; Micheli, P.; Bourne, M.;
Kennerley, M.; Mason, S. and Neely, A.D. (2004) “Towards a Definition of a Business
Performance Measurement System”, Proceedings of the 4™ International Conference on
Performance Measurement, Edinburgh, Scotland.

Gray, D. and Neely, A.D. (2004) “The Costs of Measuring Intellectual Capital Assets”,
Proceedings of the 4™ International Conference on Performance Measurement, Edinburgh,
Scotland.

Marr, B.; Neely, A.D.; Bourne, M.; Kennerley, M.; Franco, M.; Wilcox, M.; Adams, C and
Mason, S. (2004) “Business Performance Measurement — What is the State of the Art in
Large US Firms?”, Proceedings of the 4" International Conference on Performance
Measurement, Edinburgh, Scotland.

Neely, A.D.; Kennerley, M. and Martinez, V. (2004) “Does the Balanced Scorecard Work: An
Empirical Investigation”, Proceedings of the 4" International Conference on Performance
Measurement, Edinburgh, Scotland.

Neely, A.D.; Kennerley, M. and Martinez, V. (2004) “Does the Balanced Scorecard Work: An
Empirical Investigation”, Proceedings of the 11th European Operations Management
Association Conference, Insead, France.

Neely, A.D. (2004) “The Power of Performance”, 2" World Conference on POM and 15"
Annual POMS Conference, Cancun, Mexico.

Gray, D. and Neely, A.D. (2003) "Why Do Firms Measure the Performance of their Intellectual
Capital?", British Academy of Management Conference, Harrogate.

Perry-Whitehead, S., Jarrar, Y. and Neely, A.D. (2002) “Extracting Value from Data:
Developing The DHL Analyst Community”, Proceedings of the 3" International Conference on
Performance Measurement, Boston, Mass.

Marr, B., Neely, A.D. and Thomas, G. (2002) “Balanced Scorecard and Strategy Maps: How
Intangibles Drive Corporate Performance at Shell International’, Proceedings of the 3"
International Conference on Performance Measurement, Boston, Mass.

Kennerley, M., Neely, A.D. and Jarrar, Y. (2002) “The Business Performance Best Practice
Roundtable”, British Academy of Management Workshop, Glasgow, UK.

Bourne, M., Neely, A.D., Platts, K. and Mills, J. (2001) “Why Performance Measurement
Initiatives Succeed and Fail: The Perceptions of Participating Managers”, Proceedings of the
8th European Operations Management Association Conference, Bath, England.

Ranaweera, C. and Neely, A.D. (2001) “The Link Between Service Quality and Customer
Retention”, Proceedings of the 8th European Operations Management Association
Conference, Bath, England.

Kennerley, M. and Neely, A.D. (2001) “Measuring Performance in a Changing Business
Environment”, Proceedings of the 8th European Operations Management Association
Conference, Bath, England.



Kennerley, M. and Neely, A.D. (2001) “Managing the Evolution of Performance Measurement
Systems: Preventing the Next Measurement Crisis”, 1st International Workshop on
Performance Measurement, Organised by the IFIP Working Group 5.7 Special Interest Group
on Performance Measurement, Glasgow, 24 - 25 May.

Neely, A.D. and Marr, B. (2001) “ Measuring eBusiness Performance”, 12" Production and
Operations Management Society Conference, Orlando, Florida.

Kennerley, M. and Neely, A.D. (2001) “Maintaining Dynamic Performance Measurement
Systems”, 12" Production and Operations Management Society Conference, Orlando,
Florida.

Bourne, M.C.S. and Neely, A.D. (2001) “Performance Measurement Implementation:
Perceptions of the Main Reasons for Success and Failure”, 12" Production and Operations
Management Society Conference, Orlando, Florida.

Platts, K.; Mills, JF.; Richards, A.H.; Bourne, M.C.S. and Neely, A.D. (2001) “Researching
Strategic Management Processes”, 12" Production and Operations Management Society
Conference, Orlando, Florida.

Marr, B., Schiuma, G. and Neely, A.D. (2000) “Assessing Knowledge in the New Economy”,
European Conference on Knowledge Management (ECKM 2000), Bled, Slovinia.

Neely, A.D. and Austin, R. (2000) “Measuring Operations Performance: Past, Present and
Future”, Proceedings of the 2" International Conference on Performance Measurement,
Cambridge, England.

Marr, B. and Neely, A.D. (2000) “Measuring Business Performance in the eEconomy”,
Proceedings of the 2" International Conference on Performance Measurement, Cambridge,
England.

Kennerley, M.P. and Neely, A.D. (2000) “Performance Measurement Frameworks: A Review”,
Proceedings of the 2™ International Conference on Performance Measurement, Cambridge,
England.

Bourne, M.C.S.B. and Neely, A.D. (2000) “Performance Measurement System Interventions:
The Impact of Parent Company Initiatives on Success and Failure”, Proceedings of the 2
International Conference on Performance Measurement, Cambridge, England.

Neely, A.D. and Najar, M.A. (2000) “Challenging Operations Strategy Through
Measurement”, Proceedings of the 7th European Operations Management Association
Conference, Ghent, Belgium.

Kennerley, M.P. and Neely, A.D. (2000) “A Framework of the Factors Affecting the Evolution
of Performance Measurement Systems”, Proceedings of the 7th European Operations
Management Association Conference, Ghent, Belgium.

Hii, J. and Neely, A.D. (2000) “Innovative Capacity of Firms: On Why Some Firms Are More
Innovative Than Others”, Proceedings of the 7th European Operations Management
Association Conference, Ghent, Belgium.

Neely, A.D. and Najjar, M.A. (2000) “Measuring Strategy, Challenging Strategy”, 11"
Production and Operations Management Society Conference, San Antonio, Texas.

Kennerley, M.P. and Neely, A.D. (2000) “Managing the Evolution of Measurement Systems”,
11" Production and Operations Management Society Conference, San Antonio, Texas.

Bourne, M.C.S., Mills, J.F., Neely, A.D., Platts, K.W. and Richards, A.H. (2000) “Performance
Measurement and the Competence Approach to Strategy”, 11" Production and Operations
Management Society Conference, San Antonio, Texas.



Mills, J.F., Bourne, M.C.S., Platts, K.W., Gregory, M.J. and Neely, A.D. (1999) “Pragmatic
Methods for Evaluating Company Resources and Competences” in Proceedings of PICMET
'99, Volume 2 (CD), Portland, Oregon, USA 25-29 July.

Bourne, M.C.S., Mills, J.F., Neely, A.D., Platts, K.W. and Richards, A.H. (1999) “Performance
Measures for Sustaining and Developing Competences and Capabilities” in Proceedings of
PICMET '99, volume 2 (CD), Portland, Oregon, USA, 25-29 July.

Richards, A.H., Platts, K.W., Bourne, M.C.S., Mills, J.F. and Neely, A.D. (1999) “Categorizing
Organization Design for Innovation Management” in Proceedings of PICMET '99, Volume 2
(CD), Portland, Oregon, USA, 25-29 July.

Neely, A.D. and Ranaweera, C. (1999) “P/OM Research Process and Content: A
Geographical Analysis”, Proceedings of the 6th European Operations Management
Association Conference, Venice, Italy.

Bourne, M.C.S.; Neely, A.D.; Mills, J.F. and Platts, K.W. (1999) “Performance Measurement
System Implementation: An Investigation of Failures”, Proceedings of the 6th European
Operations Management Association Conference, Venice, Italy.

Neely, A.D. and Hii, J. (1999) “The Innovative Capacity of Firms”, Proceedings of the 4" 1CIT
Conference, Hong Kong.

Mills, J.F.; Bourne, M.C.S.; Neely, A.D.; Platts, KW. and Grgeory, M.J. (1999) “Operations
Strategy and the Resource Based Theory of the Firm”, 10™ Production and Operations
Management Society Conference, Charleston, South Carolina.

Neely, A.D. and Al-Najjar, M. (1999) “The Measurement of Customer Satisfaction: Pitfalls in
Practice”, 10" Production and Operations Management Society Conference, Charleston,
South Carolina.

Neely, A.D. and Ranaweera, C. (1999) “The Evolution of Operations Management: Research
Process and Content”, 10" Production and Operations Management Society Conference,
Charleston, South Carolina.

Platts, K.W.; Mills, J.F.; Neely, A.D.; Bourne, M.C.S. and Richards, A.H. (1998) “Linking
Company Characteristics and the Adoption of Formal Strategic Processes”, International
Symposium on Manufacturing Strategy, Tokyo, Japan.

Platts, K.W.; Mills, J.F.; Neely, A.D.; Bourne, M.C.S. and Richards, A.H. (1998) “Processes:
An Engineering Approach to Manufacturing Management”, International Symposium on
Manufacturing Strategy, Tokyo, Japan.

Mills, J.F.; Neely, A.D.; Platts, K.W.; Richards, A.H. and Gregory, M.J. (1998) “Learning in the
Strategy Process”, International Symposium on Manufacturing Strategy, Tokyo, Japan.

Neely, A.D.; Bourne, M.C.S.; Platts, K.W.; Richards, A.H. and Gregory, M.J. (1998)
“Developing and Testing Management Processes”, International Symposium on
Manufacturing Strategy, Tokyo, Japan.

Bourne, M.C.S., Mills, J.F., Bicheno, J., Hamblin, D.J., Wilcox, M., Neely, A.D. and Platts,
K.W. (1998) “Developing and Testing Performance Measurement System Design Processes
Through Action Research”, Management Accounting Research Group Conference,
September, Aston, Birmingham.

Kennerley, M.P. and Neely, A.D (1998) “Organisational Learning Through the Evaluation of
Information Systems Investments” in Bititci, U and Carrie, A.S (editors) “Strategic
Management of the Manufacturing Value Chain”, Proceedings of the International Working
Conference of IFIP Working Group 5.7, Troon, Scotland



Al-Najjar, M. and Neely, A.D. (1998) “Customer Satisfaction Drivers and the Link to Financial
Performance: A Case Study”, Proceedings of the 1% International Conference on
Performance Measurement, Cambridge, England.

Bourne, M.C.S. and Neely, A.D. (1998) “Why Do Performance Measurement Initiatives
Succeed and Fail’, Proceedings of the 1% International Conference on Performance
Measurement, Cambridge, England.

Neely, A.D., Filippini, R., Forza, C., Vinelli, A. and Hii, J. (1998) “The Impact of Innovation on
Business Performance: The Perceptions of Managers and Public Policy Makers in Italy and
the UK”, Proceedings of the 5th European Operations Management Association Conference,
Dublin, Ireland.

Bourne, M.C.S., Wilcox, M., Neely, A.D., Mills, J.F. and Platts, K.W. (1998) “Embedding
Performance Measurement Systems in SMEs: Lessons from Three Longitudinal Case
Studies”, Proceedings of the 5th European Operations Management Association Conference,
Dublin, Ireland.

Mills, J.F., Bourne, M.C.S., Platts, K.W., Neely, A.D., Richards, A.H., Gregory, M.J. (1998)
“Developing a Service Competence: An Analysis of Underlying Resources”, Proceedings of
the 5th European Operations Management Association Conference, Dublin, Ireland.

“Kennerley, M. and Neely, A.D. (1998) “Evaluating the Impact of Information Systems on
Business Performance”, Proceedings of the 5th European Operations Management
Association Conference, Dublin, Ireland.

Sain ley Berry, P. and Neely, A.D. (1998) “Building the Single Market — Implementation and
Evaluation of a Transnational IT Sytems”, Proceedings of the Competing in the Information
Society Conference, Genova, Italy.

Neely, A.D. (1998) “Three Modes of Measurement: Theory and Practice”, 9th Production
Operations Management Society Conference, Santa Fe, New Mexico.

Platts, K.W., Mills, J.F. Bourne, M.C.S., Richards, A. H. and Neely, A.D. (1998) “The
Implementation of a Facilitated Manufacturing Strategy Process”, 10th International Working
Seminar on Production Economics, Austria.

Bourne, M.C.S., Wilcox, M., Hamblin, D., Bicheno, J. and Neely, A.D. (1997) “Experiences
from Facilitating the Design and Implementation of Performance Measures - The Influence of
the Team and Its Leader”, Proceedings of PICMET ‘97, Portland, Oregon, USA.

Bourne, M.C.S., Mills, J.F., Richards, A.H., Neely, A.D. and Platts, K.W. (1997) “The Design
of an Action Science Case Study Research Methodology for Testing Processes in
Manufacturing Companies”, Proceedings of PICMET ‘97, Portland, Oregon, USA.

Richards, A.H., Bourne, M.C.S., Mills, J.F., Platts, K.W. and Neely, A.D. (1997) “A
Collaborative Network for Case Study Research in Manufacturing Companies”, Proceedings
of PICMET ‘97, Portland, Oregon, USA.

Waggoner, D., Neely, A.D. and Kennerley, M. (1997) “An Interdisciplinary Review of
Performance Measurement System Evolution and Change: Themes, Issues and
Experiences”, Proceedings of thel4th ICPR, Osaka, Japan.

Bourne, M.C.S. and Neely, A.D. (1997) “Developing a Performance Measurement System in
a Professional Service Organisation”, Proceedings of the 4" European Operations
Management Association Conference, Barcelona, Spain.



Bourne, M.C.S., Bicheno, J., Hamblin, D., Wilcox, M. and Neely, A.D. (1996) “Getting the
Measure of Your Business: Developing and Testing Performance Measurement Systems in
Manufacturing Companies”, Management Accounting Research Group Conference, Aston.

Neely, A.D., Mills, J.F., Platts, K.W., Richards, A.H., Gregory, M.J. and Bourne, M.C.S. (1996)
“Developing and Testing a Process for Performance Measurement System Design”,
Proceedings of the 3" European Operations Management Association Conference, London,
England.

Mills, J.F., Neely, A.D., Platts, K.W., Richards, A.H. and Gregory, M.J. (1996) “The
Manufacturing Strate(gy Process: Incorporating a Longitudinal, Learning Perspective”,
Proceedings of the 3" European Operations Management Association Conference, London,
England.

Platts, K.W., Mills, J.F., Neely, A.D., Gregory, M.J., Bourne, M.C.S. and Richards, A.H. (1996)
“Testing Manufacturing Strategy Formulation Processes”, 9" International Working Seminar
on Production Economics, Austria.

Gregory, M.J., Platts, K.W., Neely, A.D., Mills, J.F., Platts, K.W. and Richards, A.H. (1995),
“Manufacturing Strategy and Performance Measurement”, CDP Conference, Edinburgh,
Scotland.

Neely, A.D., Richards, A.H., Mills, J.F. and Platts, K.W. (1995) “What Makes a ‘Good’
Performance Measure?”, Proceedings of the 2 European Operations Management
Association Conference, Twente, Holland.

Neely, A.D., Mills, J.F., Platts, K.W., Gregory, M.J. and Richards, A.H. (1994) “Measures as a
Means of Stimulating Improved Business Performance”, 5th Production Operations
Management Society Conference, Washington.

Neely, A.D., Mills, J.F., Platts, K.W., Gregory, M.J. and Richards, A.H. (1994) “Getting the
Measure of your Business: A Practical Approach”, Management Accounting Research Group
Conference, Aston.

Neely, A.D., Mills, J.F., Platts, K.W., Gregory, M.J. and Richards, A.H. (1994) “Mapping
Measures and Activities: A Practical Tool for Assessing Measurement Systems”, in K.W.
Platts, M.J. Gregory and A.D. Neely (Eds.): Operations Strategy and Performance,
Proceedings of the 1% European Operations Management Association Conference, Churchill
College, Cambridge, 313-318.

Mills, J.F., Neely, A.D., Platts, K.W., Gregory, M.J. and Richards, A.H. (1994) “Strategy
Evolution: Incorporating Time in the Manufacturing Strategy Process”, in K.W. Platts, M.J.
Gregory and A.D. Neely (Eds.): Operations Strategy and Performance, Proceedings of the 1%
European Operations Management Association Conference, Churchill College, Cambridge,
235-240.

Mills, J.F., Neely, A.D., Platts, K.W. and Gregory, M.J. (1994) “Charting Strategy Over Time”,
EIASM 2™ International Workshop on Managerial and Organisational Cognition, Brussels.

Gregory, M.J., Platts, KW., Mills, J.F. and Neely, A.D. (1994) “Manufacturing Strategy and
Performance Measurement - Linking Research and Practice”, 2 Technology Transfer and
Innovation Conference, London.

Neely, A.D., Mills, J.F., Platts, K.W., Gregory, M.J. and Richards, A.H. (1994) “Performance
Measurement System Design: Should Process Based Approaches be Adopted?”, 8"
International Working Seminar on Production Economics, Austria, 351-365.

Platts, K.W., Mills, J.F., Neely, A.D., Gregory, M.J. and Richards, A.H. (1994) “Evaluating
Manufacturing Strategy Formulation Processes”, 8" International Working Seminar on
Production Economics, Austria, 131-145.



Neely, A.D., Mills, J.F., Platts, K.W., Gregory, M.J. and Richards, A.H. (1993) “Realising
Strategy through Measurement”, Proceedings of the 4™ International Production Management
Conference on Management of New Production Systems, London, England, 411-425.

Neely, A.D. and Wilson, J.R. (1992) “Manufacturing Missions and Institutionalised Signalling
Systems: Are They Congruent?”, Proceedings of the 3" International Factory 2000
Conference, York, England, 191-203.

Neely, A.D. and Wilson, J.R. (1992) “Strategy, Shared Values and Systems in Japan and the
U.K.”, in R.H. Hollier, R.J. Boaden and S.J. New (Eds.): International Operat|ons Crossing
Borders in Manufacturing and Service, North-Holland. Proceedings of the 7" International
Conference of the Operations Management Association, Manchester, England, 361-366.

Neely, A.D and Byrne, M D. (1992) “Materials Control - An OPT Framework for the Future”,
Proceedings of the 6" Symposium of the International Society for Inventory Research,
Budapest, Hungary.

Neely, A.D and Wilson, J.R. (1991) “Measuring Product Goal Congruence: A Case Study”, in
D. Bennett and C. Lewis (Eds): Achieving Competitive Edge - Getting Ahead Through
Technology and People, Springer-Verlag. Proceedings of the 6" International Conference of
the Operations Management Association, Aston, England, 17-22.

Neely, A.D and MacCarthy, B.L. (1990) “CAPM Systems in UK Industry - A Survey”, in J.A.
McGeough (Ed): Proceedings of the 6" International Conference on Computer Aided
Production Engineering, London, England, 77-80.

EXTERNAL REPORTS AND WORKING PAPERS
Martinez, V.; Neely, A.D.; Ren, G. and Smart, A. (2008) “High Value Manufacturing in an Era
of Globalisation”, AIM Research/Technology Strategy Board.

Adams, R.; Neely, A.D.; Yaghi, B. and Bessant, J. (2008) “Proposal for Measures of Firm-
Level Innovation Performance in 12 Sectors of UK Industry”, Innovation Index working paper,
NESTA.

Ivory, C.; Miskell, P.; Shipton, H.; White, A.; Neely, A.D. and Davies, J. (2008) “Leadership of
Business Schools: Perceptions, Priorities and Predicaments”, AIM Research/Association of
Business Schools.

Griffiths, R. and Neely, A.D. (2008) “Incentives and Managerial Experience in Multi-Task
Teams: Evidence from within a Firm”, SSRN Working Papers.

Roberts, D.; Adams, R.; Neely, A.D. and Wensley, R. (2008) “ESRC Business Engagement
Project: A Scoping Study of Contemporary and Future Challenges in UK Marketing”, AIM
Research.

O’Mahoney, J.; Adams, R.; Antonacopoulou, E. and Neely, A.D. (2008) “ESRC Business
Engagement Project: A Scoping Study of Contemporary and Future Challenges in UK
Management Consulting”, AIM Research.

Sapsed, J.; Adams, R. and Neely, A.D. (2008) “ESRC Business Engagement Project: A
Scoping Study of Contemporary and Future Challenges in UK Creative Industries”, AIM
Research.

Wood, S.; Adams, R.; Lowe, M. and Neely, A.D. (2008) “ESRC Business Engagement
Project: A Scoping Study of Contemporary and Future Challenges in the UK Retail Sector”,
AIM Research.



Adams, R.; Antonacopoulou, E. and Neely, A.D. (2008) “ESRC Business Engagement
Project: A Scoping Study of Contemporary and Future Challenges in UK Financial Services”,
AIM Research.

Mahdi, S.; d’Este, P. and Neely, A.D. (2008) “Citation Counts: Are They Good Predictors of
RAE Scores? A Bibliometric Analysis of RAE 2001”, AIM Research/Cranfield University.

Neely, A.D. (2008) “The Servitization of Manufacturing”, Cranfield working paper.

Neely, A.D. (2008) “The Performance Impact of the Balanced Scorecard”, Cranfield working
paper.

Griffith, R. and Neely, A.D. (2008) “Incentives and Managerial Experience in Multi-Task
Teams: Evidence from Within a Firm”, Cranfield working paper.

Ambler, T. and Neely, A.D. (2007) “Narrative Reporting in Company Annual Accounts”, Social
Science Research Network.

Ivory, C.; Miskell, P.; Neely, A.D.; Shipton, H. and White, A. (2007) “The Future of Business
School Faculty”, AIM Research/Association of Business Schools.

D’Este, P. and Neely, A.D. (2007) “Science and Technology in the UK: 2006 Census”, AIM
Research.

Griffith, R. and Neely, A.D. (2006) “Incentives and Managerial Experience in Multi-Task
Teams: Evidence from Within a Firm”, AIM working paper.

Griffith, R. and Neely, A.D. (2006) “Incentives and Managerial Experience in Multi-Task
Teams: Evidence from Within a Firm”, IFS working paper.

Griffith, R.; Haskel, J. and Neely, A.D. (2006) “Why is productivity so dispersed?”, AIM
working paper.

Griffith, R.; Haskel, J. and Neely, A.D. (2006) “Why is productivity so dispersed?”, IFS working
paper.

Ivory, C.; Miskell, P.; Shipton, H.; White, A.; Moeslein, K. and Neely, A.D. (2006) “UK
Business Schools: Historical Contexts and Future Scenarios”, summary of the EBK/AIM
Management Research Forum.

Neely, A.D.; Micheli, P. and Martinez, V. (2006) “Acting on Information: Lessons from Theory
and Practice”, paper commissioned by the National Audit Office.

Whyte, J.; Bessant, J. and Neely, A.D. (2005) “Management of Creativity and Design within
the Firm”, paper commissioned by the Department of Trade and Industry as an input to the
Creativity Review.

Andriani, P.; Jones, C.; Perkmann, M.; Propris, L.; Sena, V.; Delbridge, R.; Moslein, K. and
Neely, A.D. (2005) “Challenging Clusters: The Prospects and Pitfalls of Clustering for
Innovation and Economic Development”, summary of AIM/Welsh Economy Research Unit
Management Research Forum.

Munshi, N.; Oke, A.; Puranam, P.; Stafylarakis, M.; Moslein, K. and Neely, A.D. (2005)
“Leadership for Innovation”, summary of AIM/CMI Management Research Forum.

Bradley, L.; Gregson, G.; King, Z.; Pate, J.; Moslein, K. and Neely, A.D. (2004) “The
Challenge of Business — University Collaboration: Context, Content and Process”, summary
of AIM/SMI Management Research Forum.



Marr, B. and Neely, A.D. (2004) “Managing and Measuring for Value: The Case of Call Centre
Performance”, research report published by Cranfield School of Management and Fujitsu.

Bloom, N.; Conway, N.; Mole, K.; Moslein, K.; Neely, A.D. and Frost, C. (2003) “Solving the
Skills Gap”, summary of the AIM/CIHE Management Research Forum.

Edwards, T.; Battisti, G.; McClendon, W.P. and Neely, A.D. (2003) “How Can Firms in the UK
be Encouraged to Create More Value? A Discussion and Review Paper”, report
commissioned by the Department of Trade and Industry.

Pittaway, L.; Robertson, M.; Munir, K.; Denyer, D. and Neely, A.D. (2003) “Networking and
Innovation In the UK: A Systematic Review of the Evidence”, report commissioned by the
Department of Trade and Industry.

Bauer, J.; Birdi, K.; Denyer, D.; Leseure, M.J. and Neely, A.D. (2003) “Adoption of Promising
Practices: A Review of the Evidence A Systematic Review”, report commissioned by the
Department of Trade and Industry.

Birdi, K.; Denyer, D.; Munir, K.; Neely, A.D. and Prabhu, K. (2003) “Post Porter: Where Does
The UK Go From Here”, summary of the AIM Management Research Forum and input to the
DTI Innovation Review.

Neely, A.D.; Szwejczewski, M. and Jarrar, Y. (2002) “Closing the Gap 3", Business Link,
Department of Trade and Industry.

Neely, A.D. and Adams, C. (2002) “Manufacturing A Sector Study: The Performance of
Manufacturing Companies Within the Benchmark Index”, Business Link, Department of Trade
and Industry.

Neely, A.D.; Szwejczewski, M. and Jarrar, Y. (2002) “The Benchmark Index: A European
Study”, Business Link, Department of Trade and Industry.

Neely, A.D.; Gray, D.; Kennerley, K. and Marr, B. (2002) “The Case for Corporate Reporting:
Overwhelming or Over-hyped?”, report commissioned by the Council for Excellence in
Management and Leadership.

Marr, B.; Schiuma, G. and Neely, A.D. (2002) “Assessing and Managing Knowledge in
Today’s Business: Review of the State of the Art in Measuring and Managing Intellectual
Capital”, report commissioned by the Chartered Institute of Management Accountants.

Neely, A.D., Kennerley, M., Schiuma, G., Vinnicombe, S. and Singh, V. (2002) “Assessing
Diversity Management: Practices, Strategy and Measurement of Managing Diversity”,
Cranfield School of Management.

Marr, B., Schiuma, G. and Neely, A.D. (2002) “Assessing and Managing Knowledge in
Today’'s Businesses: Review of the State of Art in Measuring and Managing Intellectual
Capital”, final project report for CIMA.

Neely, A.D., Bourne, M., Jarrar, Y., Kennerley, M., Marr, B., Schiuma, G. and Walters, A.
(2001) “Planning and Budgeting: The State of the Art”, one of a series of reports
commissioned by Accenture.

Neely, A.D. and Hii, J. (2001) “Innovative Capacity of Firms in East Of England: Actions and
Performance”, East of England Development Agency.

Neely, A.D. and Adams, C. (2000) “Measuring Business Combinations and Alliances”, one of
a series of reports commissioned by Andersen Consulting.

Neely, A.D., Marr, B., Adams, C. and Kapashi, N. (2000) “Measuring eBusiness
Performance”, one of a series of reports commissioned by Andersen Consulting.



Kennerley, M. and Neely, A.D. (1999) “Final Evaluation Report — MIDAS Project”, European
Commission.

Neely, A.D. and Hii, H.H. (1999) “The Innovative Capacity of Firms”, Government Office for
the Eastern Region.

Kennerley, M. and Neely, A.D. (1998) “Interim Monitoring Report — MIDAS Project”, European
Commission.

Neely, A.D. and Hii, H.H. (1998) “Themes in the Innovation Literature”, Government Office for
the Eastern Region.

Kennerley, M. and Neely, A.D. (1997) “Interim Report on Measures - MIDAS Project”,
European Commission.

Neely, A.D., Allen, J.P., Grant, E., Kennerley, M. and Lamb, M. (1997) “Competing to Win: A
Comparison of Manufacturing Companies in the Eastern Region and Baden-Wiurttemberg”,
Report commissioned by the Government Office for the Eastern Region.

Neely, A.D., Allen, J.P., Brewster, P., Grant, E. and Lamb, M. (1996) “Competitiveness of
Manufacturing Companies in the East of England - Summary of Interview Survey”, Report
commissioned by the Government Office for the Eastern Region

Neely, A.D. and Platts, J. (1995) “Learning from Europe: Summary of the 1995 MET Study
Tour”, Cambridge University Manufacturing Engineering Group.

Neely, A.D., Richards, A.H., Mills, J.F. and Platts, K.W. (1994) “What Makes a ‘Good’
Performance Measure?”, Working paper, Cambridge University Manufacturing Engineering
Group.

Mills, J.F., Neely, A.D., Platts, K.W., Gregory, M.J. and Richards, A.H. (1994) “Strategy
Charting - Incorporating Time in the Manufacturing Strategy Framework”, Working paper,
Cambridge University Manufacturing Engineering Group.

Mills, J.F., Neely, A.D., Platts, K.W., Gregory, M.J. and Richards, A.H. (1994) “Strategy
Charting”, Working paper, Cambridge University Manufacturing Engineering Group.

Neely, A.D. and Mills, J.F. (1993) “Manufacturing in the U.K. - Report on a Survey of
Performance Measurement and Strategy Issues in U.K. Manufacturing Companies”, one of a
series of reports produced during the research project - Manufacturing Strategy and
Performance Measurement - which was sponsored by the ACME Directorate of SERC under
grant number GR/H 21470.

Neely, A.D. (1993) “Performance Measurement System Design - Theory and Practice”, One
of a series of reports produced during the research project - Manufacturing Strategy and
Performance Measurement - which was sponsored by the ACME Directorate of SERC under
grant number GR/H 21470.

Neely, A.D. and Wilson, J.R. (1992) “Congruence in Institutionalised Signalling Systems”,
One of a series of reports produced during the research project - Human Factors and the
Management of Change in Small Manufacturing Enterprises - which was sponsored by the
Department of Trade and Industry under grant number MTD SW 7/055.

Neely, A.D., Aggarwal, N. and Wilson, J.R.(1992) “Payment Systems: Theory and Practice”,
One of a series of reports produced during the research project - Human Factors and the
Management of Change in Small Manufacturing Enterprises - which was sponsored by the
Department of Trade and Industry under grant number MTD SW 7/055.



Neely, A.D. and Wilson, J.R. (1992) “Goal Congruence - A Conceptual Overview and a
Measurement Methodology”, One of a series of reports produced during the research project -
Human Factors and the Management of Change in Small Manufacturing Enterprises - which
was sponsored by the Department of Trade and Industry under grant number MTD SW 7/055.

Wilson, J.R.; Aggarwal, N. and Neely, A.D. (1992) “A Framework of Human Factors Issues in
SME’s”, One of a series of reports produced during the research project - Human Factors
andthe Management of Change in Small Manufacturing Enterprises - which was sponsored
by the Department of Trade and Industry under grant number MTD SW 7/055.

Neely, A.D. (1990) “JIT - Economic Lot Sizes Still Alive and Well”, BPICS Branch News,
Control, August-September.

Bonney, M.C.; Head, M.A. and Neely, A.D. (1990) “A Possible Framework for CAPM”,
Working paper for the SERC CAPM Seminar, Nottingham, England, February.

EDITING
Mayhew, K. and Neely, A.D. (2006) Guest editors of volume 22, issues 4, Oxford Review of
Economic Policy.

Neely, A.D. (2003) “Directions in Management Research”, Editorial for Integrated
Manufacturing Systems.

Neely, A.D. (2002) Guest editor of volume 4, issues 2, 3 and 4 of the International Journal of
Business Performance Management.

Neely, A.D. (2000) Guest editor of volume 2, issues 1, 2 and 3 of the International Journal of
Business Performance Management.

Neely, A.D. (1996) Guest editor of volume 7, issue 2 of the Integrated Manufacturing Systems
Journal.

Neely, A.D. (1995) Guest editor of volume 15, issue 11 of the International Journal of
Operations and Production Management.

Mills, J.F. and Neely, A.D. (1995) Guest editors of volume 15, issue 4 of the International
Journal of Operations and Production Management.

KEYNOTE ADDRESSES

Neely, A.D. (2008) “Enterprise Performance Management: What Do We Know”, Keynote
address for the British Academy of Management SIG and the Warwick Performance
Measurement Network, Warwick Business School, University of Warwick, July.

Neely, A.D. (2008) “The Power of Measurement”, Active Management Conference, Portugal,
January.

Neely, A.D. and Yaghi, B. (2007) “Business Performance Measurement: The UK State of the
Art”, Oracle Conference, London, October.

Neely, A.D. (2007) “Operations Strategy and Performance Measurement”, Linkdping
University Operations Strategy Forum, Link6ping, October.

Neely, A.D. (2007) “Operational Excellence: A Pre-Requisite to RMG Success”, Royal Mail
P&OD Conference, Rugby, June.

Neely, A.D. (2007) “The Power of Measurement”, GSK European Leadership Conference,
Hertforshire, June.

Neely, A.D. (2007) “Corporate Performance Measurement: Emerging Issues and Current
Trends”, Heliview Business Performance Management Conference, Utrecht, May.



Neely, A.D. (2006) “State of the Art in Managing Organisational Performance: Implications for
the Making Connections Agenda”, Making the Connections to Excellence Conference, Cardiff,
October.

Neely, A.D. (2006) “Balanced Perspectives on the Balanced Scorecard”, 5" International
Conference on Performance Measurement, London, July.

Neely, A.D. (2006) “Corporate Performance Management: Emerging Trends and Research
Challenges”, Integrating Global Organisations: The Role of Performance Measurement
Systems, Siena, July.

Neely, A.D. (2006) “Business Performance Measurement: Creating or Destroying Value”,
Keynote address for the Corporate Performance Management Conference, Cranfield School
of Management, Cranfield, July.

Neely, A.D. (2006) “The Latest Trends in Business Intelligence”, Keynote address at the Tikit
and Redwood Business Intelligence Conference, London, May.

Neely, A.D. (2006) “Managing Organisational Performance: Emerging Trends and Issues”,
Keynote address for the Public Sector Performance Measurement Conference, Cranfield
School of Management, HM Treasury, London, May.

Neely, A.D. (2006) “How Do Performance Measurement Systems Add Value”, Gartner
European Summit, London, February.

Neely, A.D. (2005) “Performance Measurement: The State of the Art”, Hyperion User Group
Conference, London, October.

Neely, A.D. (2005) “Beyond the Hype: Moving from Measurement to Management”, Keynote
address for Focus on Business Performance Management 2005, Oxford, September.

Neely, A.D. (2005) “Reflections on Performance Measurement: Research Challenges for
Today and Tomorrow”, Keynote address for the 4™ International Federation on Information
Processing Workshop on Performance Measurement, Bordeaux, France, June.

Neely, A.D. (2005) “What Has 25 Years of P/OM Research Taught Us About Productivity”,
Semi-plenary address at the 12th European Operations Management Association
Conference, Budapest, Hungary, June.

Neely, A.D. (2005) “Enterprise Performance Management: Realising the Potential of Your
Investment”, Keynote address for the Business Objects Client Conference, Belgium, May.

Neely, A.D. (2005) “Delivering Healthy Performance: Pitfalls and Practices”, Keynote address
for the Healthcare Financial Management Association, Bristol, April.

Neely, A.D. (2004) “AIM Research: Overview, Lessons and Implications for the Management
Research Community”, Keynote address for the Management Accounting Research Group
Conference, Aston, September.

Neely, A.D. (2004) “The Power of Performance”, Keynote address for the Knowledge
Resources Performance Management Conference, Johannesburg, July.

Neely, A.D. (2004) “Performance Measures for Strategic Advantage”, Keynote address for
Unicom Conference, London, June.

Neely, A.D. (2004) “The Power of Performance”, Keynote address for the Politics of
Performance Conference, Cranfield School of Management, March.



Neely, A.D. (2004) “The Power of Performance: Thought Leadership from the Centre for
Business Performance”, Keynote address at the CBP Public Sector Open Day, London,
January.

Neely, A.D. (2003) “The Power of Performance: Thought Leadership from the Centre for
Business Performance”, Keynote address at the CBP Open Day, London, December.

Neely, A.D. (2003) “Management Tools for the Business World: Integrating Academia, Policy
and Practice”, IEE/IEEE Engineering Management Conference, Albany, New York State.

Neely, A.D. (2003) “AIM: Crossing Boundaries in Management Research”, Keynote address
for the 1* International Conference on Manufacturing Research, Strathclyde.

Neely, A.D. (2003) “The Power and the Politics of Performance”, Keynote address at the
Annual Planning Conference for the Hertfordshire Constabulary.

Neely, A.D. (2003) “Performance Measures for Strategic Advantage”, Keynote address for the
Strategic Performance Measurement Conference, Cranfield School of Management.

Neely, A.D. (2003) “The Power of Performance: Best Practice Tools and Techniques”,
Keynote address for the Politics of Performance Conference, Cranfield School of
Management.

Neely, A.D. (2003) “Unleashing the Power of Performance: Best Practice Tools and
Techniques”, Best Practice Performance Management, HM Treasury, London.

Neely, A.D. (2003) “Planning and Budgeting: The Departure Point”, Keynote address for the
Radical New Departures in Planning and Budgeting Conference, Cranfield School of
Management.

Neely, A.D. (2002) “The Power of Performance: Thought Leadership from the Centre for
Business Performance”, Keynote address at the CBP Open Day, London.

Neely, A.D. (2002) “The Great Myths of Measurement: Implications for Results for
Canadians”, Keynote address for PPX, Ottawa, Canada.

Neely, A.D. (2002) “The Great Myths of Measurement”, Keynote address for the Strategic
Performance Measurement, Cranfield School of Management.

Neely, A.D. (2002) “The Great Myths of Measurement”, Keynote address for the 6"
International Research Conference on Quality, Innovation and Knowledge Management,
Kuala Lumpur, Malaysia.

Neely, A.D. (2002) “Planning and Budgeting: The Departure Point”, Keynote address for the
Radical New Departures in Planning and Budgeting Conference, Cranfield School of
Management.

Neely, A.D. (2001) “The Three Roles of Measurement”, Keynote address for the IIR Balanced
Scorecard Conference, London.

Neely, A.D. (2001) “Drowning in Data”, Keynote address for the Drowning in Data
Conference, Cranfield School of Management.

Neely, A.D. (2000) “Measuring eBusiness Performance”, Keynote address for the F&PM
Andersen Consulting European Summit, Edinburgh.

Neely, A.D. (2000) “Measuring eBusiness Performance”, Keynote address for the 2
International Conference on Performance Measurement, Robinson College, Cambridge,
England.



Neely, A.D. (2000) “Perspectives on Performance: The Performance Prism”, Keynote address
for the 5™ ICIT Conference, Singapore.

Neely, A.D. (2000) “The Power of Measurement”, Keynote address for the F&PM Andersen
Consulting European Summit, Florence.

Neely, A.D. (1999) “Measuring Business Performance: What, Why and How”, Keynote
address for SPM 99, Oslo.

Neely, A.D. (1999) “Measuring Business Performance: What, Why and How”, Keynote
address for the PeopleSoft European Executive Symposium, Hamburg.

Neely, A.D. (1999) “Measuring Business Performance: What, Why and How”, Keynote
address for the European Andersen Consulting Summit, Paris.

Neely, A.D. (1999) “Measuring Business Performance: What, Why and How”, Keynote
address for the 4™ Hewlett Packard/Oracle World Class Finance Seminar, London.

th

Neely, A.D. and Hii, J. (1999) “The Innovative Capacity of Firms”, Keynote address for the 4
ICIT Conference, Hong Kong.

SEMINARS/INVITED PAPERS
Neely, A.D. (2008) “The Advanced Institute of Management Research: Past, Present and
Future”, Engineering and Physical Sciences Research Council, October.

Neely, A.D. (2008) “The Advanced Institute of Management Research: Future Opportunities”,
University of Oxford, October.

Neely, A.D. (2008) “The Advanced Institute of Management Research: Future Opportunities”,
University of Aston, October.

Neely, A.D. (2008) “The Advanced Institute of Management Research: Future Opportunities”,
University of Cambridge, October.

Neely, A.D. (2008) “The Advanced Institute of Management Research: Future Opportunities”,
University of Edinburgh, October.

Neely, A.D. (2008) “The Advanced Institute of Management Research: Future Opportunities”,
University of Leeds, October.

Neely, A.D. (2008) “The Advanced Institute of Management Research: Future Opportunities”,
University of Nottingham, September.

Neely, A.D. (2008) “The Servitization of Manufacturing”, Manufacturing Professors
Conference, London, July.

Neely. A.D. (2008) “Developing Research Protocols”, Decision Engineering Centre, Cranfield
University, April.

Neely, A.D. (2008) “The Globalisation of Innovation: Observations, Questions and
Conundrums”, Department of Innovation Universities and Skills/Treasury, London, March.

Neely, A.D. (2008) “Exploring the Implications of REF”, CBlI ICARG meeting, GSK,
Stevenage, January.

Neely, A.D. (2007) “The Servitization of Manufacturing: An Analysis of Global Trends”, HP
Research Labs, Bristol, December.

Neely, A.D. (2007) “Clarifying the Rationale”, Services Sciences Management and
Engineering Symposium, Cambridge, July.



Neely, A.D. (2007) “Experiments in Engagement: Lessons from the UK”, Connecting
Universities and Business, ItaCa Conference, Cranfield, April.

Neely, A.D. (2007) “What Do We Know about the Impact of Performance Measurement?”,
Anglo-Dutch Forum, Erasmus University, March.

Neely, A.D. (2007) “Evaluating the Performance Impact of Performance Measurement
Systems: A Quasi-Experiment”, Nottingham Business School, University of Nottingham,
February.

Neely, A.D. (2007) “Evaluating the Performance Impact of Performance Measurement
Systems: A Quasi-Experiment”, Kings College, University of London, January.

Neely, A.D. (2007) “Assessing the Impact of the Balanced Scorecard”, Birkbeck College,
University of London, January.

Micheli, P.; Neely, A.D. and Kennerley, M. (2006) “Performance Measurement in the English
Public Sector: Searching for the Golden Thread”, ESADE-Public, November.

Neely, A.D. and d’Este, P. (2006) “The Innovation and Productivity Grand Challenge: The
Performance of the UK’s Science Base”, SPRU, University of Sussex, October.

Neely, A.D. (2006) “Perspectives on the Research Councils, BAM Grant Writing Workshop,
London, October.

Neely, A.D. (2006) “Measuring Business Performance: The State of the Art”, MACH 2006,
Birmingham, May.

Neely, A.D. and d’Este, P. (2006) “The Innovation and Productivity Grand Challenge: The
Performance of the UK’s Science Base”, DTl Economics Analysts Conference, Southampton,
May.

Neely, A.D. and Griffith, R. (2006) “The Performance Impact of Balanced Scorecards”, Cass
Business School, London, May.

Neely, A.D. and Griffith, R. (2006) “Balanced perspectives on Balanced Scorecards”,
Cranfield School of Management, Cranfield, April.

Neely, A.D. and Griffith, R. (2006) “Balanced perspectives on Balanced Scorecards”, UK
Social Science Week, London Business School, London, March.

Neely, A.D. and Griffith, R. (2006) “Evaluating the Impact of Balanced Scorecards”, AIM
Fellows meeting, Institute for Fiscal Studies, London, February.

Neely, A.D. and Griffith, R. (2006) “Does the Balanced Scorecard Work: Empirical
Investigation”, British Academy of Management Performance Measurement Special Interest
Group, Cranfield, January.

Neely. A.D. (2005) “The Advanced Institute of Management Research: Developing Post
Doctoral Careers”, EIASM Academic Council, Prague, November.

Neely, A.D. (2005) “Mediating Between Social Research and Business”, Workshop on
Interaction Agenda Setting in the Social Sciences, Abingdon, November.

Neely, A.D. (2005) “The Advanced Institute of Management Research: Converting
Management Research into Policy Interventions”, University of Sheffield, Sheffield, October.

Neely, A.D. (2005) “Supporting Clusters: A Way Forward for Regions?”, Regional Skills
Partnership in a Global Economy, ESRC Social Science Week, Puckrup Hall, June.



Neely, A.D. (2005) “Productivity in the Construction Products Industry”, Seminar at
Department of Trade and Industry, ESRC Social Science Week, London, June.

Neely, A.D. (2005) “How can Science and Innovation Achieve a Greater Profile in Public Life
and be Adopted more Enthusiastically and Successfully by UK Business and Industry”,
Centre for Public Policy Seminars, London, May.

Neely, A.D. (2005) “Measuring and Explaining Management Practices Across Firms and
Countries: A Response”, Seminar at HM Treasury, London, April.

Neely, A.D. (2005) “Enterprise Performance Management: Realising the Potential of Your
Investment”, Salford Centre for Research and Innovation, Salford, April.

Neely, A.D. (2005) “Perspectives on Research Councils”, BAM Grant Writing Workshop,
London, March.

Neely, A.D. (2005) “Productivity and Performance”, Sector Skills Development Agency
Conference, Manchester, March.

Neely, A.D. (2005) “High Performance Working: Practicalities of Performance Measurement”,
Sector Skills Development Agency Conference, Manchester, March.

Neely, A.D. (2005) “New Measures of Success: Perspectives from Academia”, AIM Seminar,
London, February.

Neely, A.D. (2004) “Productivity, Research and Development: A Perspective from the UK”, 1
EIASM Foresight Conference, Brussels, December.

Neely, A.D. (2004) “Shareholder Engagement: The Case for Disclosure”, ESRC Public Policy
Seminar Series — Corporate Governance and the Impact of Greater Shareholder
Engagement”, London, December.

Neely, A.D. (2004) “Outsourcing and Offshoring: A Debate”, Institute of Mechanical
Engineers, London, September.

Neely, A.D. (2004) “AIM: An Update on the Advanced Institute of Management Research”,
EPSRC IMRC conference, Manchester, September.

Neely, A.D. (2004) “AIM Research: Productivity, Innovation and Skills”, Department of Trade
and Industry, London, June.

Neely, A.D. (2004) “AIM Research: Overview, Lessons and Implications”, Engineering and
Physical Sciences Research Council, Swindon, June.

Neely, A.D. (2004) “The Latest Thinking in Business Performance Measurement”, SAP
Finance Best Practice Workshop, St Leon-Rot, Germany, March.

Neely, A.D. (2004) “AIM: The Advanced Institute of Management”, COPIOR meeting, Cass
Business School, London, March.

Neely, A.D. (2004) “AIM: The Advanced Institute of Management”, URG(B)E meeting, UCL,
London, January.

Neely, A.D. (2004) “AIM: The Advanced Institute of Management”, Cranfield School of
Management, January.

Neely, A.D. (2003) “The Power of Performance”, Chief Financial Officer Summit, London,
November.



Neely, A.D. (2003) “Defining Business Fundamentals”, 21% Century Investment Summit,
London, November.

Neely, A.D. (2002) “Managing Performance: Why It Matters and Why the Public Sector Finds
It So Difficult”, Audit Commission, London, December.

Neely, A.D. (2002) “Managing Performance: Why It Matters and Why the Public Sector Finds
It So Difficult”, Audit Commission, Bristol, December.

Neely, A.D. (2002) “Measuring Organisational Performance”, Chartered Institute for Public
Finance Accountants, London, November.

Neely, A.D. (2002) “High Performance: Measurement and Performance Management for
Innovation”, 55" International Banking Summer School, Edinburgh, Scotland, July.

Neely, A.D. (2002) “Measuring Business Performance”, European Managers Meeting,
Schering, Naples, June.

Neely, A.D. (2002) “Business Performance Optimisation in Practice”, ALG, London, January.

Neely, A.D. (2001) “Business Performance Measurement: Theory, Practice and the Research
Agenda”, University of Strathclyde, November.

Neely, A.D. (2001) “Measuring the Performance Impact of Innovation”, Annual Houston
Seminar organised by the Royal Bank of Scotland, October.

Neely, A.D. (2001) “Closing the Loop: Ensuring Action Follows Measurement”, Business
Intelligence Strategic Performance Measurement European Summit, Nice, May.

Neely, A.D. (2001) “Measuring Business Performance”, Cranfield Diversity Forum, April.

Neely, A.D. (2001) “Comply, Check and Challenge: The Three Roles of Measurement”, 1IR
Conference, London, February.

Neely, A.D. (2000) “Measuring eBusiness Performance”, European Enterprise Performance
Management Summit, London.

Neely, A.D. (2000) “Measuring Business Performance”, CREME Workshop, Cranfield School
of Management.

Neely, A.D. (2000) “The Power of Measurement”, Foundation for Performance Measurement,
Cambridge University.

Neely, A.D. (2000) “Measuring Business Performance”, International Women’s Forum, Judge
Institute of Management Studies, Cambridge University.

Neely, A.D. (2000) “Measuring Business Performance: Comply, Check and Challenge”,
Advanced Benefits Management Workshop, Cranfield School of Management.

Neely, A.D. (2000) “Measuring eBusiness Performance”, F&PM Andersen Consulting
European Summit, Florence.

Neely, A.D. (1999) “Chairman’s Welcome”, SMi Conference, London, November.

Neely, A.D. (1999) “Measuring Business Performance”, Balanced Scorecard Technology
Council, Seminar delivered over the World Wide Web, January.

Neely, A.D. (1998) “Comply, Check and Challenge: The Three Roles of Measurement”, IR
Conference, London, December.



Neely, A.D. (1998) “Comply, Check and Challenge: The Three Roles of Measurement”,
Institute of Chartered Accountants in England and Wales Conference, London, November.

Neely, A.D. (1998) “Comply, Check and Challenge: The Three Roles of Measurement”,
Waseda University, Tokyo, November.

Neely, A.D. (1998) “Multiple Roles of Measurement”, Business Process Management Group,
London, July.

Neely, A.D. (1998) “Beyond Balance: Three Key Roles for Measurement”, Business
Intelligence Conference, London, April.

Neely, A.D. (1997) “Getting the Measure of R&D: A Process Based Approach”, IQPC
Conference, Amsterdam, November.

Neely, A.D. (1997) “Getting the Measure of your Business: A Practical Approach”, Business
Intelligence Conference, London, February.

Neely, A.D. (1996) “Competitiveness in the Eastern Region - Drivers of High and Low
Performance”, Conference organised by the Government Office for the Eastern Region,
Chilford Hall, November.

Neely, A.D. (1996) “Competitiveness in the Eastern Region - Drivers of High and Low
Performance”, Eastern Region Competitiveness Forum, Duxford Officers Mess, November.

Neely, A.D. (1996) “Getting the Measure of your Business: A Practical Approach”, Waseda
University, Tokyo, November.

Neely, A.D. (1996) “Chairman’s Welcome”, Business Intelligence Conference, London,
October.

Neely, A.D. (1996) “Manufacturing in the Eastern Region”, Eastern Region Competitiveness
Forum, The Maltings, Ely, September.

Neely, A.D. (1995) “Getting the Measure of your Business: A Practical Approach”, Business
Intelligence Conference, London, November.

Neely, A.D. (1995) “Getting the Measure of your Business: A Practical Approach to
Performance Measurement”, Foundation for Manufacturing and Industry, November.

Neely, A.D. (1995) “Getting the Measure of your Business: A Practical Approach to
Performance Measurement”, Cranfield University, October.

Neely, A.D. (1995) “Getting the Measure of your Business: A Practical Approach to
Performance Measurement”, Nexus Manufacturing Excellence Conference, Birmingham,
October.

Neely, A.D. (1995) “Getting the Measure of your Business: A Practical Approach to
Performance Measurement”, University of Ghent, Belgium, April.

Neely, A.D. (1995) “Performance Measurement in Practice”, Management Accounting
Research Group Conference, London, March.

Neely, A.D. (1995) “Performance Measurement in Practice”, Business Intelligence
Conference, London, March.

Neely, A.D. (1995) “Getting the Measure of your Business: A Practical Approach to
Performance Measurement”, Dti & Cambridge Programme for Industry, Cambridge, February.



Neely, A.D. (1995) “How to Get the Measure of your Business: A Practical Look at
Performance Measurement”, CambsTEC, Cambridge, February.

Neely, A.D. and Overton, B. (1994) “Measuring Performance in the Re-engineered Business”,
Business Intelligence Conference, London, November.

Neely, A.D. (1994) “Getting the Measure of your Business: A Process Based Approach”,
Harvard Business School, October.

Neely, A.D. (1994) “Getting the Measure of your Business: A Process Based Approach”,
Boston University, October.

Neely, A.D. (1994) “Production/Operations Management: Research Process and Content
During the 1980s and Beyond”, Cheltenham College of Higher Education, April.

Neely, A.D. (1994) “Getting the Measure of your Business: A Process Based Approach”, U.K.
Performance Measurement Foundation, April.

Neely, A.D. (1993) “Revisiting Performance Measurement”, University of Cambridge,
November.

Neely, A.D. (1993) “Performance Measurement System Design”, University of Cambridge,
April.

Neely, A.D. (1991) “Computer Aided Production Management in U.K. Industry”, Waseda
University, Tokyo, October.

Neely, A.D. (1990) “CAPM Systems in U.K. Industry: A Survey”, University of Cambridge,
December.



	EDITED BOOKS
	JOURNAL PUBLICATIONS
	BOOK CHAPTERS
	PRACTITIONER PUBLICATIONS
	PRESS AND MEDIA
	CONFERENCE PUBLICATIONS
	EXTERNAL REPORTS AND WORKING PAPERS
	EDITING
	KEYNOTE ADDRESSES
	SEMINARS/INVITED PAPERS

