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PROFESSIONAL & BUSINESS

SERVICES
Sector GVA Share London & SE
of GVA Share of Exports

(£ Bn) (%0) (%)

Telecommunications 23.5 1.9 87

Computer Services 37.5 3.0 81

Legal activities 18.4 1.5 }

A/C Services 13.4 1.1 } 81

Management Consulty  16.9 1.4 74

Advertising 6.5 0.5 88

Architects/Tech Consulty 22.9 1.8 55/61

Other business services 43.7 3.5
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The Growth of Business Services
1985 - 2005
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EXPORTS OF BUSINESS SERVICES BY G7 COUNTRIES
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Symmetric Revealed Comparative
Advantage- G7 UK Capability
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Muted thud of falling apples
Rustle of leaves, caressed s rning breeze
Cheerful russet blush on the ripening fruit like a child's excited cheeks (=
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Advertising and Marketing budgets
and GDP (Source: IPA)

Budget revisions, % net balance GDP, current prices, annual % change
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A CHANGING WORLD

O China

O Wwest

O Russia;USsR

H Japan

H Erazlil & Maxicoll Others
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Figure 1.2 - Contribution to global output shares of world manufacturing output by civilization or country
in the last centuries (1750-2000) Source:Mitchell Tseng, CIRP
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GROWTH OF SERVICE EXPORTS
FROM EMERGING ECONOMIES

Cumulative services saport growth, 19542003 (%)
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Socletal challenges - Environment
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Extreme weather events are becoming more
frequent and expensive

Source: Intergovernmental panel on Climate Change 2002
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ICT Innovation comes In waves

Figure 4.2. Growth of information networks

Sermantics of Information Connections
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Urbanisation in Asia, Africa and Latin America,
2000 to 2030, in billion inhabitants

Urban population

Latin America/Canbic - 0.39

Lirban population 0.74

Urban population Asia

w2000 2030

2.64

Source: Deutsche Stiftung Welthevalkerung, World Population Report 2007
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The emerging global middle class
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Source: World Bank — Global Economic Prospects (2007)
Mote: Defined as income range at £16000-377000 ppp, growth calculated at 2006 rates.
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Annual World Infrastructure Expenditure
Estimated averages in US$ billion and %

% of % of % of

2000-10 World GDP 2010-20 World GDP 2020-30 World GDP
Road 220 0.38 245 0.32 292 0.29
Rail 49 0.09 54 0.07 58 0.06
Telecoms? 654 1.14 646 0.85 171 0.17
Electricity2 127 0.22 180 0.24 241 0.24
Waterl:3 576 1.01 772 1.01 1037 1.03
Total 1626 2.84 1897 2.49 1799 1.79

1.Estimates apply to the years 2005, 2015 and 2025.
2. Transmission and distribution only.
3.0nly OECD countries, Russia, China, India and Brazil are considered here.

(Source: Infrastructure to 2030, OECD 2007)
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Low carbon: the scale of market
opportunity

A Value of UK low carbon goods &
services estimated at £16bn in 2009..
.. with 4% growth projected to 2014/15
A 800K UK jobs in 2009.. ..could rise
to 1 million by 2014/15
A Global market estimated at £3 trilllion Bz Eg
in 2007/ 08eé .. Courd
£4.3 trillion by 2015

Source:Innovas market intelligence for €57 i
Low Carbon Industrial Strategy (2009) _— 40 o i
Emerging Low

| sc t
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INFRASTRUCTURE
QUALITY
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SUSTAINABILITY

INNOVATION/COMPETITIVENESS PRICE
Savoir faire/Intangibles
\ Interoperable standards
\ Public re-usable data
Service Science
MARKETS
§ CRM/ERP SIZE
EFFICIENCY

FLEXIBLITY

Competition policy
Single Market/WTO

KNOWLEDGE

EIEUCATION Incentives
Finance
SKILLS Regulation

Governance



Assisted Living Innovation Platform 2007 - 2012
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PUBLICLY AVAILABLE SPECIFICATION

Guide to PAS 2050

How to assess the carbon footprint of
PAS 2050:2008 goods and services

Specification for the assessment of the
life cycle greenhouse gas emissions of
goods and services
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Sell Your Services to Europe!

In common with countries across Europe, the Government is finalising plans that
will make it easier for service providers to set up or offer their services anywhere in
the EU*. Most service sectors are covered - such as accountants, builders, vets,
travel agents, hair stylists, consultants...

As a UK business, from the end of 2009 you will benefit from:

® Online licence icatil . i i
® Less red tape ® Wider customer base
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